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YDFNJ LIRXQG

JR+ XQMUGRQV IUHH 7D E$ BIMG HYLE H7$6  SURYLGHV Z HHN G\DDBAW RQ WD LF
FRQJHWRQ WD LF DFFIGHQW FROWAKF IRQ FRVXUHV  GHVRXWY Z HDWHUUHDWG WDYHO
FROGIMRQV DQG RWHUUHBIYDQWADYHOQIRUP DMRQ\R FRP P XWA/ WDYHIQJ VR RUMWURXJ K
+ XQMUGRQ &RXQW 1 HZ - HWVH

$ GV DUH SLRYIGHG WR IQIRWP P RRUY VIRl FRQGIMRQV RQ ®RFDOF R GW V W DQG
LOMIMAMM LRDGZ D\ V' 7KH SXUSRVH Rl WH VHUYLFH LV VR UHGXFH WDI I LF FRQJ HV 1RQ
LP SURYH DIUTXDOW DQG LQFUHDVH VDI HW

$ GV DUH DYDIME®! YID HP DIOGXUQJ SHDNFRP P X\W KRXW/ DP DP DQG
SP SP 6XEVFUEHWP D\ MWJQXS W UHAHYH | UHH DOV YID WH J R+ XQWUGRQ
Z HEMW KWBYV JRKXQMGRQRU V CHW WDI | LF DBAW

7KH7WIILE $ GG HYLIFH LV P DGH SRWIEG! Z LW IXQGEIQI ILRP WH 1 RUM - HY M
7WDQVSRUMMRQ 3@QQIQI $ XWRUW



JR+ XQMUBRQW 7 WDIIIF $ BN HYLFH 7$6 LV DQLQIRWP DARQ IR DUEIQJ V MYIF H

,QRUP DMRQ RQ URDG FRQGIMRQV LV REWIQHG E\ P RQMRUQJ D YDUHW RI Z HEV WV DQG DSSV
DV Z HODV FRUHVSRQGHQFH DQG DQQRXQFHP HQW UHE HYHG IURP WH + XQMUGRQ &RXQW

2 1IIFHRI (P HIHQR 0 DQDIHP HQW+ XQWLGRQ &RXQW ' HSDUR HQWRI 5 RDGV DQG Y4UGI HV
P XQFLSDODQG WM SROFH GHSDUR HQW LQF XGIQJ P RQMRUQJ RI + XQWLGRQ &RXQW
RSHUIDWRQV FRXQWZ LGH SRIFH FRP P XQIF IRQ 1Q UHDOWP H

JQRWP DARQ LV VHQWIR VXEVFUEHWY DV TXLEN\ODV J R+ XQWUGRQ UHF HYHV MDQG F ) IRUP DAW
| RUDBINGMMEXWRQ  $ GV DUH @EHBIG Z IWIQ ROHRI [ FDWI RURV

,QFLGHQW$ Q XQDQUWFLSDWMG LQFLGHQWYXFK DV D P RVRUYHKLE BF DV K

&RQIHWMRQ 7D LF FRQJ HWRQ GXH VR DQ XQNQRZ Q F IXV HRUDV WH LHVX@RI
WEHVRXUHGX WDI I LE 1LRP DQ LOFLGHQW

&ROMXPIRQ 5RDG RUBQH FERVXUHV GXH VR VRKHGX®IG RUXQV F HGX®IG FRQV WF 1RQ
LOFOXGHY BQ) WP FROWAKPARQ SURMIFW DQG FARVXUHY

: HD/KHU_5 HIWG \R LRDG FRQGMRQV IFH VQRZ |BRRGIQI GRZ QHG Z LWV SRZ HU
RXVEJ HV [P SDPWQ) WD ILF @ KW

7WDIE$GYMVRY  7WDIILE LP SDRW WDWDH QRWKL HOWQ QDWIH LH URDG F BV XHY RU
DOWALSDWMG WD [ LE YRO(P H GXH VR VSHALDCHYHQW
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Rl WH 7 WD LE $ GUAS HYLEH RQ P RRUY \EHKDYLRWY/ DQG R J DIQ LQV LIKWQWR F R P X\M

H SHUHQRHV 7KH 7WDILE $ GING XEV BEHUG XUYH Z DV VHOWR V X ¥ AEHY 1Q
0 D\ 7KHIRTRZ 1Q) SWRYIGHVDVXP P DU Rl WH RQIOH VXWH UHV S R MR
UHVSRQGHQW Z KIFK UH GFW D | RXUMHQ SHUF IPAMHVSRQVH DM 7KH IRTRZ 1QJ SLRYIGHV D
VXP P DU RI WHVXUH 11QGIQIV  $ GGMRQDAQIRWP DMRQP D EH IRXQG LQ WH $ SSHQG
KHUH 6 XEMFUEHY/ / LYH

SHUFHOWRI LHVSRQGHQW @YH LQ + XQMUGRQ &RXQW

IRGRZ HGE\  SHUFHOMYIQJ 1Q: DUHQ&RXQW DOG  SHIFHQY
@QYLQ) 1Q 1 RUNDP S\RQ &RXQN 3%

KHUWH 6 XEVFUEHY/: RUWN

SHUFHQARI LHVSRQGHOW Z RINLQ + XQMUERQ &RXQW
IREZ HGE\  SHUFHQAIQ 6RP HWHW&RXQW DQG  SHIFHQWOQ 8 QIRQ &RXQW

3uP DY 8 VHRI 6 HXYLFH

SHUFHQARI UHVSRQGHOW LQGIEDM WDWAKH. XVH DB |RUF R P X\WQJ
DQG RUZ RN UHDWG WDYHO

6 RXUAHV Rl 7WDI LF ,Q RUWP DARQ

SHUFHOARI UHVSRQGHQW LQGIFDWMG WDVWKH J R+ XQWALGRQ 7WDI LE $ GAW
6 HUYLEH IV WHUSUP DU VRXUFH RI LQIRWP DARQ |IRUP ROMRUQI WD LE
IRCRZ HGE\ * RRI®IO DSV 5DGR © DIH DQG

QVRU

+RZ 6 XEVFUEHY/ 8 VH$ GV

SHIFHOWRI UHVSRQGHOW LOGLEDW WDWKH W& KHAN I RUDBAW EH RWH
®DYIQJ KRP HZ RUNX

SHFHQWZ DIWR UIHAHLYH DQ DBOAW

/ RQIHYIW RI 6 XEVFUSVIRQ

SHFHMRI UHVSRQGHOW UHSRWWDWMH KDYH EHHQ V X ¥ LEHG IRU
\ HDU/ RUP RWH




5 HVSROVH VR $ GV %HKDYIRU&KDQIH

 QFLGHQOWS FALGHQ/S GLWV

SHFHMRI UHVSRQGHQAW UHSRWAKDWIMH  ViZNH D G HIHQALRXW
SHIAHQRI IHVSRQGHQW GDYH IRUILRP  Z RN DWD GUTHUIHQWAP

SHUFHQWZ RINILRP KRP H
SHUFHOWP DNH QR FKDQUH

&RQIHWRQ$ ®&ILW
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SHUFHOABDYH IRUILRP Z RUN DD Gl HIHQWAP H
SHUFHQWOQR RKDQI H

SHUFHOWZ RINIURP KRP H
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SHIFHQAZ RINIWRP  KRP H
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6 XEVFUEHUG DM DPMRQ

JR+ XQMUERQY 7WDI | LE $ GING HIYLEH SURYLGHV D YDOXDE®! VHUYLEH \R P RRUY WZ KR @QYH RU
Z RINLQ + XQMGRQ &RXQW 5 HVSRQGHQW LQGLIFDWM WDWI R+ XQWLGRQY 7UDI I LE $ GG HUYLE H
LV WHUSUP DY VRXUFHRI LQRWP DARQ



6 XEVFUEHUVDAY DPURQ Z IW WH VHUYLE HY KLTK DQG P RRUMALHY S @/ HR UHF HYLQJ
LOFGHQADQG FRQJ HVWRQ DBAW P M DMV WDI I IE YROXP HRQ [P SDFMG LIRDGZ D\ VV Z KIFK
LP SURYHV DIUTXD@N DV 1HZ HUYHKIEGV LGB 1Q F R HWMRQ :  HDWHUUHDWG DBAW

LP SURYH VDIHW EH SWRYIGIQJ P RARUMN Z W LQIRUP DWRQ VR DYRIG SRWQUWDAE GDQJ HIRXY
GUYLQI FRQGMRQY

7KHIRTRZ 1QJ FKDUWV LH GRVWXEVFUEHUVDA DPWRQ Z LW WH 7UDI T LE $ GG HUYLE B
UHDWYH VR WP HIOHW GHVILO DQG DYDIMELWY R DBV GXUQI P RUQIQJ DQG DIVWLORRQ
WDYHOWP HV










6 DA DPARQ LQ J R+ XQMUGRQY 7WDI LE $ B HUYLE HY IXUMHUF RILLP HGDV  SHUF IQWRI
UHVSRQGHQW LQGIEDM WDWKMH. KDYH EHHQ D'V X Y LEHUIRUILYH\ HDU/ RUP RWH




SRD&Z D 6 DIHW

7KH$ QOXDOr WD LF $ GG HXYLFH 6 XEV BEHUG XUYH SLRYLGHV J R+ XQWLERQ Z W DQ
RSSRUMQW W VRTAWHHGEDAN RQ URDGZ D VDIHW EHKDYIRW REV WYHG E\ V X E MEHY

5 HVSRQGHQW IHSRUMG $ J ULHWLYH" UYLQJ DVWHP RV \RRP P RQ EHKDYIRUWH REV HYHRQ
WHUFRP P XWM




6 XEVFUEHWY Z HH DVNHG VR SURYIGH WHUDZ DUHQHW Rl YDURXV'V [THW P HW DLQJ DQG
HQIRUFHP HQAFDP SDLJQV 5 HVSRQGHQW Z HH P RV WP LIDUZ W V& TEN ,\ARU7 LENHWX
P HADILQJ




6 XEVFUEHU&RP P HQW DQG . XGRV
7KHVXUH RITHHG UHVSRQGHQW WH RSSRUMQIW \R
SURYLGH DGGIMRQDOFRP P HQW UHI DUGEIQU WH V MYLF H
$ VDP SO RI UIHVSRQVHV LV DAMG EHBRZ

* UHDWHUYIFH 7KDON\ RX WYV YHY KHGI XA RUXV
SRXW  WDYHBL

YHWVHYYLFH DYDLOE®

([ FH®IQWHXYIFH &KHAINIMWHYHY GD\

$ SSUHADW \ RX SWRYIGIQJ WLV VHYYLFH

+ DYHQ VEHHQ XVIQJ WLV D RQJ WP HEXWDP KDSS\ WR KDYH IRXQG W, DY RHF R PP HQG W
VR RWHY/

7TKDQNXCP \ FRZ RUINHYW/ WR@ P H DERXWIMLY DQGWR V X ¥ LEHWR P\ HP DIO ,WKDV EHHQ
H WHP HO KHSG R P HIRUWHSDW \ HDW/ DQG ,\P VXIHP RWRI WHF R SDQ , Z RINIRU

7KLYV LV D UHD® H FHIHQMWHYIEH Z W DP D} LQJ GHBLCDQG WP QU

( YHY RQH KDV EHHQ GRIQJ D | DVMAE NRE IRUV RP DQ\ \ HDW/ \VAMDLI KW

<RX DIHGRIQJ DJUHDWRE 7KDQN\ RX

, D D\ V DSSUHALDWA WH @QH FARVXUH LQIRWP DARQ 7KLV LV P RWKHSI XO

<RX SWRYIGH D J UHDWHLEH WDW XVH IMHYHY GD\ VR SOQP \ GUYIQJ UIRXW RUGHF GH
VR ZRWIWRP KRP H , KDYH\R D\ , H® RQMDQG FKHAN LY WKIQJ HYHY P RUQIQJ IRU
DBAW

, DP YHY DSSUHADWYH RI \ RXUVHWYIF H VKDV EHHQ KHSIXORUP HIRURYHU \ HDW/

, DSSUHFLDM \WH WD [ LE DOWWHUYLFH HVSHF D@ IRUWHF RHIDUHRI,  Z KIFK IV RIWQ
FRQJ HVWMG DQG KDV | LHT XHQADFFLGHQW FDXV Q) WL QLLLE EAGHD) V

, Z VK WH DAAWV Z RX@ WEBWWRROHUIRUWRWH RI XV Z KR V B RUIN HDUD

J R+ XQWLGRQ DBAW KDYH KHSHG P\ GUYIQJ WP HV 7KH JLYHP HWP HWR DGAUYV W'\ URX\WM
Z IMRXW HMQJ WXYHN LOQ WDI T LF

, DSSUHADW WHVHWDIILF DBAW 62 0 8 &+ W/ TXIAN DQG HDV \ R UHDG WH DAWEHF DXV HW
SWRYLGHY MWHORXJI K LOQIRWP DWRQW KHS P HGH GHRQKRZ , @FRP P XW W DQG I UIRP
Z RINWDWGD\



6 XEVFUEHU&RP P HOW DQG . XGRV

, WLONJ R+ XQWMUERQ LV D WIULLLF VHUYLEH DQG EHQH LFLDOR DQ\ RQH ®DYLQJ KRXV HRUZ RWN
VAKRROVKRSSIQJ RUDSSRIOW HOWV ,\P V RIDG\ RX SURYLGH WLV IP SRUBQW MYLF HR WH
FRXQW

7 KHVH DOV DUH DFFEXWDWM | DVWWDQG XS GDW , DP KDSS\ Z IW WH DF F YOI\

, WION P RUH SHRS®I VKRX@ EH P DGH DZ DUIH RI WL YDXDE®! VHY1IFH HVSHAD® V QF HWHHP V
WHHDWHP RWH DI JIHWMYH GUYHY QRZ RQWH WRDGV : H UIH MWWKRANHG DVWKRZ P DQ\
DFA.GHQW DUH RAFXUWIQY 1Q RXUDUHD 0 D\ EH J R+ XQWMUGERQ FDQ SRV W HY VIHVRQV R MRl WH
HBEPWRQLF ERDUGV HVSHAD@ L1QWHDUHD RI Z KDWKV 16 VR EHWHWDIILF F UF BLOQ ) P LQIWRQ

9HY XVHXOQIRWP DARQ DQG P XK DSSUHFIDWMG :  H KDYH KDG R DAMURXULRX\W V NHUDOAP HV
Z KHQJRIQJ R YIMMGDXIKWULQ 38 5RXWM LV QXW

%HVE HHQWHKRXW/RU  1Q DIWUDRRQ MIQFH Z HKDYH YDURXV FKDQIHV  V RRRCEXV N DQG
HYHQLQI LXK

* UHDWHVRXUAH 7KDON\ RX
/ RYHWH VHY1FH + HDWHUL WH % 6 7
* HMOQJ DA | RUWDI | LIF FROWMXPWRQ DLH YV RYHY KHSIXO

, QHHG \WH DBAW | RUGRFWRUDSSRIQR HQW IRUP \ KXV EQGDQGP \ V I WV VR KHSIXOR
KDYH | LWMKDQG LQIR EH RUIH GDYLQJ WH KRXV H7 KDON\ RX |RUWLY V KYLFH

7KL VHYYIFH KDV EHHQ LQYDXDEGI VR P HDQG P \ IDP 1O RYHUP DQ \ HDW/
<RX JX\ VDWHGRIQJ DJUDWRE WDQN\ RX

7KH J R+ XQWLGRQ 7WI I LF $ GIWN6 HUYLF HKDV EHHQ D YDOXDE®! LHV RUF HRUP HDQG P\ IDP LO®
, P DZ D VRKHNQI P\ HP DICDGIW DQG WMKDV GHIQWO V BHGP HIWRP HWHUP LV \QJ DQ

DSSRIQF HOARUDTRZ LQJ P H\R 11QG DQ DOMODWYH LRX\WM

7KDON\ RX IRUWH DBAW , KDYH FRP HRIl DOVRF DCP HAD VR, GHSHQG RQ HP DICEXWSWH HU
W W

, ®RYH WH DAIWWHWYLFH DQG SDW DSSWIRSUDWM P HW DHV RQR P\ VRQV IRUWHUFRP P XWM



6 XEVFUEHU&RP P HOW DQG . XGRV

5 HTXHW IRUZH WO HWDJ LQJ
3®DVH FROMGHUW WP WD LQJ | RUDBAW WDQNY

7H WDBLW Z RX@ EH P RUH EHQH LFLDODVWH F ) EH UHFHLYHG Z KIGI GUYIQ) ' R QRWAKHAN
HP DLOZ KB GUYIQJ DQG RIWQ UHFHLYH DBAW \RR @W VR AKDQJ H S@QV

: VK WH DOAW Z HH W] WG

WZ RX@ EH QIFH L \ RX FRX@ \W[ WIKH DBV R P\ SKRQH W Gl LE XVER FKHAN WH DOAW RQ
P\ HP DICZ KIBH, P GUYIQ) &KHANQI W[ W LV D RWI XLEINHUDQG V THUWDQ FKHAN QI HP DIORU
XSGDMV

, UHD@ Z WK WHVH FRX@ EHW WP HW DH DWW MOQF H Z RX@ V HWHP P XK'V R RHQZ KIL®A
DWZ RN 2 WHZ IMH WDON\ RX YHY P XAK IRUWH GHVlCDQG DIMAQWRQ Z W WHY HDBIW

SHIXHWV W &KDQIH 6 HYYLFH + RXUW/
, FRX@ XWVH WH DWW HYHQ HDUHU DP DQG SP

, ®BDYH IRUZ RWIN D RWHDUIHUWDQ WH I LY \BXEQF DRQRI LV VBV : RXGOMNHWYV HD DP
WRLW

7TKHFRP P XWWWDIIIFRQ,  WWRUW HDUIHUWDQ DP $ GIW UHFHLYHG DW DP DUH DOHDG VRR
OMWRKHS 7KHVXUYH GGOWMD@RZ DQ RSWRQ IRUWH DAIW WR EHIIQEHRWH DP Z KIFK
Z RX@ EH SIHHUHG

| WH DOV FRX@ WBWWHDUIHULQ WH P RWQIQJ WZ RX@ EH YHY KHEIXO, P RQ WH LRDG
EHRW WH DWW FRP H XS

) ®f LE® Z RUN VAKHGX®V LHT XLLH DBV WURXJ KRXWIMH GD\

- RX@ Q\HDOW \R WVBWHDUIHU ~ DQGJRIQRP RWQJQI $IWLDRRQV DA DV DQG
JR IOR OWUHYHQQJ 3HRS®I Z RINP DQ GLLIHIHOWKRXW/ DQG V KW

, Z VK \ RX FRX@ KDYH ELRDGHUFRYHWDI H Z LQGRZ V ERW P RLQQJ DQG DIWLORRQ LH
DP DQG SP  DQGDGGMRQRI DW WHWIFH Z RX@ EHH WHP HO XV HXO GRQW
DZ D\ VVHH HP DY LQ DWP HO P DQQHU 7KDQN\ RX
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